):0:( Copic Insights Symposium

Sioux Falls, SD

Holiday Inn Centre — Sioux Falls
Ballroom: Falls East

Schedule & Agenda

Tuesday, September 16, 2025

8:00-9:00am Welcome & Breakfast

9:00-10:00am Al: The Double-Edged Scalpel
Dan Rosenquist, MD; Risk Management Consultant; Copic

10:00-11:15am Navigating Common Legal Problems in Healthcare
Dean McConnell, Esq.; Deputy General Counsel; Copic

11:15-11:30am Break

11:30am-1:00pm Inside the Risk Management Lens: Panel Discussion
Anna Barr, RN, BSN; Patient Safety Risk Manager; Copic
Kayla Boyd, RN, BSN, MSHCT, CPHRM; Patient Safety Risk Manager; Copic
Amanda Heinrichs, RN, MSN, CBN; Patient Safety Risk Manager; Copic
Heather Westermeyer, RN, BSN, CPHRM,; Patient Safety Risk Manager; Copic
Amy Herum, RN, BSN, CPHRM; Patient Safety Risk Manager; Copic



